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INCLUDE • INVOLVE • ENRICH

Inside you’ll find plenty of news and information for carers, including an update on our carer 
buddying scheme and the latest advice on getting the best from NHS services. Remember, we’re 
here to help with anything related to caring, whether you have a question or you’d like advice, 
guidance, support or simply a friendly chat. We’re supporting almost 4,000 carers throughout 
Leicestershire now, through our helpline, carers’ support groups and a range of other services.

You’re welcome to call us on 0845 689 9510, email maureen@supportforcarers.org
or visit our website at www.supportforcarers.org
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Every day more than 650 patients access A&E and other urgent 
and emergency services at the Leicester Royal Infirmary, making 
it one of the busiest in the NHS. Some of this treatment could                             
be provided elsewhere and the NHS is encouraging carers to       
follow this practical advice - to help you and the person you care 
for stay well. 

• Get the flu vaccine every year, and persuade eligible friends and family to do the same. 
 Remember, you’re eligible for the flu vaccine as a carer, and the person you care for may 
 qualify too, because of their age or health condition. Simply talk to your GP or health centre
 to find out more. 

• Look after your own health, as well as the person you care for. 

• Keep warm when the weather is cold, especially if you’re older or have a health condition. 

• Seek help early, before any health condition escalates, even if it’s something like a cold.
 This is particularly important for older people, or anyone with an existing health condition. 

• Offer practical support to friends, family and neighbours, to keep everyone well, including 
 sharing these tips with others. 

• The NHS Choices website (www.nhs.uk/staywell) has a wealth of information to help with 
 selfcare/symptom checking and includes advice on common illnesses.

 The website is aimed at helping people stay well during the winter, but the advice is useful
 all year round.

Keeping Well 
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Need Help? Call 111 

If you’re not sure which NHS service you need; or you need medical help or advice but it’s not a 
life-threatening situation; or you don’t have a GP; or you need health information or reassurance 
about what to do next: 

Call 111 before heading to A&E or your urgent care centre. 

• An adviser will ask you questions to assess your symptoms and then give you the advice
 you need. They can direct you straight away to the best service for you in your area,
 and even book you in. 

• If NHS 111 advisers think you need an ambulance and/or to visit the Emergency Department, 
 they’ll immediately help you with these arrangements. 

• They can also direct you to an out-of-hours doctor, an urgent care centre or a walk-in centre,
 a community nurse, an emergency dentist or a late-opening chemist. 

• You should call 111 for a mental health crisis as well as urgent physical care needs. 

• NHS 111 in the East Midlands has been selected as an exemplar site for mental health care
 by NHS England, for the quality of care for callers with mental health needs. 

• Always think whether self-care is appropriate and can your pharmacist help? 

• Make sure you’re prepared and have sufficient stock of your routine prescription/s, and any 
 self-help/over-the-counter supplies, especially over holiday periods or when it’s tricky to get 
 out and about. 

• Pharmacists are experts in many aspects of healthcare and can offer advice on a wide range 
 of long-term conditions and common illnesses such as coughs, colds and stomach upsets. 

• You don’t need an appointment and many pharmacists have private consultation areas, 
 so they’re a good first port of call. Your pharmacist will say if you need to seek further
 medical attention. 

Ask Your Pharmacist 



Please note : calls are charged at local rates, although calls from mobiles may be higher.

Voluntary Action South Leicestershire, The Settling Rooms, St Mary’s Place, Springfield Street,
Market Harborough, Leicestershire, LE16 7DR. Registered charity number 1141274

• Although there is a common belief that it can be difficult to get an appointment with your GP, 
 it’s important to contact them. Don’t let things escalate when early help and advice could have 
 prevented this. When your GP surgery is closed, the GP practice answering service/out-of-
 hours service or NHS 111 can advise you. 

• GPs assess, treat and manage a whole range of health problems. They also provide health 
 education, give vaccinations and carry out simple surgical procedures. Your GP will arrange
 a referral to a hospital specialist should you need it. 

• There are lots of new initiatives in place across Leicester, Leicestershire and Rutland to improve 
 access to GP services. Check with your local practice about their current opening hours and 
 make sure you take up any wellness checks offered to you, including your flu vaccination. 

• Register yourself as a carer with your local GP surgery to ensure they are aware of your 
 caring responsibilities.

If you need to see someone in person and it’s not an emergency, but you have a minor illness or 
injury which can’t wait, then there are Urgent Care Centres and Walk-In Centres across the county, 
which you can attend without an appointment.

These are often managed by nurses, with some also having doctors, and they are open outside 
office hours. You’ll be seen quickly and they can treat a wide variety of urgent conditions including:

• Dislocations can be assessed and dealt with by the advanced nurse practitioners. 

• Wounds can be attended to and stitched. 

• Vaccinations such as tetanus shots can be given. 

• Some urgent care centres can undertake x-rays and set broken bones, check by calling
 NHS 111. 

See Your Doctor (GP)

Visit an Urgent Care Service
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• Only call 999 when it’s an emergency. 

• A&E departments provide vital care for life-threatening emergencies, such as loss of 
 consciousness, suspected heart attacks, breathing difficulties, or severe bleeding that
 can’t be stopped. If you’re not sure whether or not it’s an emergency, call 111 for advice. 

• The ambulance service always works to get the right emergency care to the right person at the 
 right time. This may be telephone advice, face-to-face in your home, or taking you to either 
 urgent care centres or the emergency department depending on need. Trained staff in 999 call 
 centres and on ambulances are able to advise and treat on the scene so that only about half 
 of the calls involve taking patients to hospital. 

• ED is only appropriate for the most serious and life-threatening conditions. 

• Leicester Royal Infirmary’s ED is one of the busiest in Europe, and they’re proud of it.
 They have the right facilities to treat you and help you recover from the most serious and
 life-threatening injuries. 

• Every day, over 650 patients access emergency services at the Leicester Royal Infirmary, 
 making it the busiest single site delivering emergency care in the NHS. 

• Around 200 patients each day go to Leicester Royal Infirmary wanting urgent treatment which 
 could be provided elsewhere. 

• They have an urgent care centre on site and you may be directed there, following the new 
 triage system which operates at the ED front door. 

To find out more about Better Care Together - Leicester, 
Leicestershire and Rutland’s five year Health and Care
Strategy visit www.bettercareleicester.nhs.uk

999 & Accident and Emergency (A&E)

Emergency Department (ED) at
Leicester Royal Infirmary
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Would you like to talk to someone in a similar position to you, 
maybe have a chat on the phone, or even meet up for a cuppa or 
go for a walk?

We’ve been putting carers in touch with other carers and have had some very positive feedback. 
The people we have matched have found it really useful to have someone they can contact with 
similar circumstances, who really understand their situations. Some carers have met up for coffee 
or social outings, others like to keep it to emails or text messages.

Examples of matches we’ve made are parents looking after adult children with Asperger’s 
Syndrome; two gentlemen who care for elderly mothers who share a common interest in steam 
and model railways; two younger carers who look after their husbands with diabetes and two 
carers who are both caring for their mothers. 

Here are just some of the comments we’ve had from carers: 

“I’ve found the buddying scheme a joy. It’s nice to communicate 
with someone else who’s experiencing similar problems to 
myself. I look forward to my buddy’s phone calls and hopefully 
as time goes by and we get to know each other better, it will be 
the start of a long and lasting friendship.”
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“It’s a great idea putting people in similar situations together, 
because I’ve found that my role as a sole carer has replaced 
my old life, which has been on hold for a long time now, and 
this means that caring is all encompassing. It’s good to have 
someone else to communicate with who might understand 
what you’re going through.”

Could you become a ‘buddy’? 
We’re currently looking for a buddy for a lady who’s a working carer in her 50s, who’s recently 
moved to Leicestershire with her husband. Unfortunately, her husband, who’s also in his 50s, had 
a stroke two years ago, which left him with memory problems and he now finds social situations 
difficult.

Our carer would really like to make contact with other carers in a similar situation who have 
experienced the same outcomes after a stroke (you don’t necessarily have to be the same age). 
Our carer enjoys going for walks, running and the theatre, all of which she can no longer do with 
her husband.

If you would like to get in touch with our carer, please call 
Jackie Williamson at Support for Carers on 0845 689 9510 and 
she’ll pass on your details. 

Or maybe you would you like to meet other carers but don’t want 
to go to a support group...

If support groups aren’t for you, but you’d like to meet other carers on a more one-to-one basis, 
please call us on 0845 689 9510 to find out how we could help and what alternatives there are.

Plus, don’t forget that we also have a dedicated team of volunteer telephone befrienders if 
you would prefer a regular call to talk to someone in confidence about your caring role or 
just a general chat.



Charnwood District
Loughborough Time Out For Carers Group
meets at Gorse Covert Community Centre, Maxwell Drive, Loughborough, LE11 4RZ
on the 4th Monday of the month from 2.30pm to 4.00pm.
Call Gurjit from Support from Carers on 0845 689 9510.

Loughborough Well-Being Group
meets at John Storer House, Wards End, Loughborough, LE11 3HA
on the 1st Thursday of the month from 1.30pm to 3.30pm.
Call Joanne Clarke on 01509 631 782.

Shepshed Well-Being Group
meets at Charnwood Road Community Centre, 47a Charnwood Road, Shepshed, LE12 9QE
on the 3rd Tuesday of the month from 2.00pm to 4.00pm.
Call Joanne Clarke on 01509 631 782.

Trinity Lunch Club (TLC)
A Lunch Club for people with dementia and their carers in the Barrow villages area. The group 
meets at the Trinity Rooms, Church Street, Barrow Upon Soar on the last Thursday of each 
month from 12.30pm.
Call Joanne Clarke on 01509 631 782.
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Help is always at hand
You’re always very welcome to get in touch with us 
via phone, email or in person. The Support for Carers 
office and telephone advice line is open from Monday 
to Thursday from 9.00am to 5.00pm and on Fridays 
from 9.00am to 4.30pm.

Call: 0845 689 9510 (calls charged at local rates)

Email: maureen@supportforcarers.org

Like us: Facebook
Follow us: @support4carers

Skype us:
pat.sfc, gurjit.sfc, diane.sfc, jacqui.sfc



Oadby & Wigston District 
Oadby & Wigston Time Out For Carers Group

meets at the Salvation Army, Ladysmith Road, off Saffron Road, South Wigston, LE18 4UZ
on the 2nd Thursday of the month from 1.30pm to 3.00pm.
Call Gurjit from Support for Carers on 0845 689 9510

Blaby District 
Blaby Time Out For Carers 

meets the 2nd Tuesday of the month at Blaby Civic Centre, 22-24 Leicester Road
Blaby, Leicester LE8 4GQ from 10.30am to 12 noon.
Call Jackie Williamson from Support for Carers on 0845 689 9510

Harborough District 

Carers’ Break Group

meets on the 4th Thursday of the month from 1.30pm to 3.00pm at the Methodist Church 
(opposite the Market Hall), Northampton Road, Market Harborough, LE16 9HE. 
Call Support for Carers on 0845 689 9510

Knit & Natter Group

meets at The Angel Hotel, High Street, Market Harborough, LE16 7AF on the 3rd Thursday
of each month from 1.30pm to 3.00pm.
Call Support for Carers on 0845 689 9510

Lutterworth & District Carers’ Support Group

meets at Hazeland Court Residential Lounge, Guthlaxton Avenue, Lutterworth on the
4th Wednesday of each month from 7.00pm to 9.00pm.
Call Val on 01455 283387

Harborough Mental ill Health Carers’ Support Group

meets 2nd Wednesday of each month 6.30pm - 8.30pm at the Methodist Church
Northampton Road, Market Harborough in the “upstairs room”. 
Please call Nicola on 0845 689 9510
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Hinckley & Bosworth District
Time Out For Carers Group
meets at St. Francis Community Centre, Tudor Road, Hinckley, LE10 0EQ
on the 3rd Tuesday of each month from 10.30am to 12 noon.
Call Jacqui from Support for Carers on 0845 689 9510

Earl Shilton Carers Support Group
meets at Greenacres Garden Centre, Ashby Road, Stapleton, LE9 8JE
on the 3rd Wednesday of every month from 10.30am to 12.00 noon.
Call Maureen on 01455 846360 or Marlene on 01455 844878
or Support for Carers on 0845 689 9510

Melton District 

Melton Carers’ Support Group
meets on the second Thursday of each month (except April which will be on 7 April)
at 11.00 am to 12.30pm at the Carnegie Museum, Thorpe End, Melton Mowbray, LE13 1RB.
Call Diane from Support for Carers on 0845 689 9510.

Bottesford Time Out For Carers Group
meets on the 4th Tuesday of the month at The Rutland Arms, 2 High Street
Bottesford, NN13 0AA (in the restaurant) from 10.30 am to 12.00pm.
Call Diane from Support for Carers on 0845 689 9510

North West Leicestershire District 

Coalville Carers’ Support Group
meets at the Marlene Reid Centre, 85 Belvoir Road, Coalville, LE67 3PH
on the 1st Thursday of the month from 10.30am to 12 noon. 
Call Gurjit from Support for Carers on 0845 689 9510.

Ashby de la Zouch Carers Drop In
meets at Ashby de la Zouch library, North Street, Ashby de la Zouch, LE65 1HU
on Monday 9th May 10.30am - 12.00 noon.

Call Gurjit from Support for Carers on 0845 689 9510.

To find out more about any of the Carers’ Support Groups above, or if you would like 
to set up a group near you, please feel free to get in touch with us on 0845 689 9510. 
We can give new groups help, support and advice to set up free of charge.



Step by step
Our Step by Step groups will support former carers to help you: 

• Rebuild your life           

• Explore new hobbies

• Look at volunteering opportunities                                       

• Make new friends

• Build on your social networks

• Look at ways of staying healthy

• Develop coping strategies

The groups will be social as well as informative, and an opportunity to 
meet people in a similar situation and make new friends over a cup 
of tea/coffee and biscuits. 

 The groups are meeting in 
 Loughborough, Hinckley and
 Market Harborough.

 If you would be interested in 
 coming along to the group or
 know of someone who would be, 
 please call Gurjit or Jackie 
 on 0845 6899510.

Please note : calls are charged at local rates, although calls from mobiles may be higher.

Voluntary Action South Leicestershire, The Settling Rooms, St Mary’s Place, Springfield Street,
Market Harborough, Leicestershire, LE16 7DR. Registered charity number 1141274



Please note : calls are charged at local rates, although calls from mobiles may be higher.

Voluntary Action South Leicestershire, The Settling Rooms, St Mary’s Place, Springfield Street,
Market Harborough, Leicestershire, LE16 7DR. Registered charity number 1141274

How to access the service
Visit www.gov.uk/carers-allowance

What happens after you submit your claim?
Your online claim for Carer’s Allowance will be received by the DWP as soon as you submit it. If 
you’ve supplied an email address, you’ll be sent a confirmation email. The Carer’s Allowance Unit 
will start processing your claim and will write to the person you care for, to let them know you’ve 
made a claim.

What help is available online?
You’ll find a guide to Carer’s Allowance at www.gov.uk/carers-allowance, which will hopefully 
answer all your questions. You’ll also be able to check whether or not you’re eligible for Carer’s 
Allowance upfront, before you apply. In addition, you’ll find an A-Z list of other carers and disability 
benefits you may be entitled to. 

Did you know the Department for 
Work & Pensions (DWP) offers a 
Carer’s Allowance Digital Service 
for a simpler, clearer and faster 
way to make a claim or report a 
change of circumstances.

“Over 360,000 carers 
have now used the 
digital service and 
it has a consistent 
satisfaction rate of 

around 90%”



Report a change of circumstances
You can also report a change of circumstances online at www.gov.uk/carers-allowance-report-
change, for example, if you:

• Start or leave a job
• Stop being a carer
• Take a holiday or go into hospital 
• The person you care for goes into hospital or takes a holiday

Some benefits of using the Digital Service to make a claim 
• It’s available 24 hours a day, 7 days a week
• It only takes around 20 minutes to complete your application. 
• Your claim will go straight to the Carer’s Allowance Unit once submitted. 
• You can access the Digital Service via your smartphone or tablet, as well as via a 
    computer or laptop. 
• You won’t need a password or signature to access the service. 
• You’ll be asked mandatory questions, to make sure the DWP has the information it needs 
    to process your claim. 
• You’ll have the opportunity to check the information you’ve provided, before you submit 
    your claim. 

If you’re on Twitter, you can also follow the DWP and keep-up-to date with relevant news 
for carers including Carer’s Allowance @carersDWP

What if you can’t access the Digital Service? 
You can get in touch with the Carer’s Allowance Unit
(Monday to Thursday, 8.30am to 5pm, Friday 8.30am to 4.30pm) by: 

Phone 0345 608 4321

Textphone 0345 604 5312

Email cau.customer-services@dwp.gsi.gov.uk

Post Carers Allowance Unit, Mail Handling Site A
 Wolverhampton, WV98 2AB
 The Unit has skilled agents that can guide you through your claim
 if you require additional support. 
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Would you like to be the first to know what’s happening with your local NHS services in West 
Leicestershire? By receiving health news and updates about conditions that matter to you, what 
your local NHS is doing to support carers, and events that are happening in your area? If the 
answer is yes, then why not subscribe to West Leicestershire Clinical Commissioning Group’s 
‘InTouch’ mailing list.

The group sends out monthly newsletters, keeping you up-to-date with what’s happening with 
health services across West Leicestershire. You can even tailor the emails you receive from them, 
by telling the group which aspects of healthcare you’re interested in, as well as the services that 
are local to you.

Whether you’d like to know about local health events, new and enhanced services that could 
benefit you, opportunities to get involved in planning and designing new services, or information 
about health conditions and the support you’d particularly like. 

To find out more and sign up to ‘InTouch’ visit:  
www.westleicestershireccg.nhs.uk/signup



The CEA Card is a national card scheme developed for UK cinemas by the UK Cinema 
Association (UKCA). The scheme was introduced in 2004 to give disabled cinema-goers 
a complimentary ticket for their carer (or the person going with them). The card is free                
but you’ll need to pay a £6 administration fee (this helps the UKCA to cover the cost of 
running the scheme). 

Participating cinemas
Around 90% of cinemas in the UK accept the CEA Card. To see if your local cinema is one of them, 
simply ask them or check online at www.ceacard.co.uk 

Who is eligible?
The eligibility criteria are updated from time to time, currently people who receive one of the 
following benefits are eligible: 

• Disability Living Allowance (DLA)
• Attendance Allowance (AA)
• Blind Persons Registration 
• Personal Independence Payment (PIP)
• Armed Forces Independence Payment (AFIP)

In addition, the card is only available to people 8 years of age or older, because of limitations 
placed on cinemas by their local licenses. 

How to apply 
Complete and submit your application, including your photo ID, eligibility document and a cheque 
or postal order for £6 by post to CEA Card, PO Box 212, Waterlooville, PO7 6ZN. You can pick up 
an application form from any participating cinema or print one from the CEA Card website at www.
ceacard.co.uk (choose the Full Postal Application option). 

You can also apply online at www.ceacard.co.uk - simply follow the instructions given. 

How long does it take to get a card?
Once your application has been successful, and you’ve paid the £6 administration fee, your card 
should be with you within 3-5 days. 

Find out more visit - www.ceacard.co.uk
Call 023 9224 8545 or Textphone 18001 023 9224 8545 
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De Montfort Hall has a 2 for 1 ticket scheme in place, aimed at
disabled customers who require the support of a carer to attend
shows. The concession is applied on a show-by-show basis, as it
has to be OK’d by each show’s promoter, so it’s worth checking
beforehand to make sure you can get 2 for 1 tickets for the
event you’re interested in.

To claim 2 for 1 tickets, you’ll need to supply De Montfort Hall with a copy of one of the following 
as proof of status:

• Middle or Higher Care Component of the Disability Living Allowance 
• Higher Mobility Component of the Disability Living Allowance 
• Standard or Enhanced rate of the Personal Independence Payment 
• Attendance Allowance 
• Certificate of Visual Impairment 
• A letter from your hospital or doctor on headed paper, confirming that you’re disabled
 and need a carer to attend events (please note: this should be the original letter and
 not a photocopy). 

How to sign-up for 2 for 1 tickets
You can sign-up to the scheme at any time. Simply send your proof of status by FREEPOST with a 
covering letter marked ‘2 for 1 tickets’ (enclosing a stamped self-addressed envelope for the return 
of your documents and confirmation that you’re on De Montfort Hall’s 2 for 1 scheme register) to: 

De Montfort Hall, FREEPOST LE6680, Leicester LE1 7ZE

What if you want to book tickets?
If De Montfort Hall receives your proof of status before or at the time of booking, you’ll be able to 
pay for your 2 for 1 tickets immediately. If De Montfort Hall is waiting to receive your proof of status, 
your booking will be held as a reservation until an agreed date. 

What if you have a disability but don’t qualify for 2 for 1 tickets?
Standard concession tickets are available on shows at the promoter’s discretion. 
To find out more email the box office at dmh.tickets@leicester.gov.uk or call 0116 233 3111. 
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Specsavers Healthcall provides eyecare services to those who are unable to visit a high street 
opticians unaccompanied, due to physical or mental disability. Enabling you to take advantage of 
the offers and high standards of care provided, without having to go into a store. 

Eligibility for a free NHS home eye test is dependent on certain criteria. You may qualify for a free 
NHS eye test at home if you’re unable to visit an optician unaccompanied, due to physical or 
mental disability and are any of the following:

• aged 60 or over

• registered blind or partially sighted

• diagnosed with diabetes or glaucoma

• considered to be at risk of glaucoma, as advised by an optician

• aged 40 or over and your mother, father, brother, sister, son or daughter has been
 diagnosed with glaucoma

• receiving benefit (Income Support, Income-based Jobseeker’s Allowance, Income-related 
 Employment and Support Allowance or Pension Credit Guarantee Credit)

• entitled to, or named on, a valid NHS tax credit exemption certificate

• on a low income and named on a valid HC2 (full help) or HC3 (partial help) certificate

• eligible for an NHS Complex Lens Voucher (your optician can advise you on this)

To find out more and book a visit:
Call - 0800 198 1135
Visit - www.specsavers.co.uk/home-eye-tests
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DO YOU CARE
FOR SOMEONE WHO
CAN’T GET TO THE OPTICIANS 
WITHOUT HELP?





Useful numbers for carers
Leicestershire County Council - Adult Social Care

0116 305 0004
Carers Direct
(Calls are free from UK landlines & mobiles or you can request a free call back)

0300 123 1053 

NHS 111 (Health advice & reassurance 24 hours a day, 365 days a year)

111

Age Concern
0800 169 6565
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Like us on
Find new friends online and keeping up to date.

Follow us on
@support4carers follow all our latest news.

       us:
pat.sfc gurjit.sfc
diane.sfc jacqui.sfc


