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Adult Social
Care
Strategy

Leicestershire County Council has
written a new draft Adult Social Care
Strategy.
The Strategy is our big plan for Adult
Social Care.
We want to know what you think.

Please read through this document
and then fill in your answers to the
questions.

Please send this back by 20th
November 2015. You can send it to
us in the envelope we have given to
you. You do not need a stamp.

Adult Social Care
Consultation,
Leicestershire
County Council,
Have Your Say,
FREEPOST
NAT18685,
Leicester,
LE3 8XR

If you don’t have an envelope,
please send the questionnaire to:
Adult Social Care Consultation
Leicestershire County Council
Have Your Say
FREEPOST
NAT 18685
Leicester
LE3 8XR
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Please note: Your answers to the main part of the survey
(Q1 to Q16, including your comments), may be given to
people under the Freedom of Information Act 200.
Any answers to the questions in the “About You” section of
the questionnaire will be held safely and will not be given to
anyone
Q1

Please tick one box only
I am a person who uses social care
I am a family member/carer of an adult who uses
social care
I am an interested member of the public
I am a member of council staff
I work for a Social Care provider
I am part of a voluntary sector organisation of charity
I am a GP or other healthcare worker
Other, please say:
………………………………………………………….

Q2

If you work for a provider of social care, a charity or a
voluntary organisation, please tell us
Your name:
Name of the organisation:
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About the Strategy (plan)
What is the Adult Social Care Strategy?
The strategy is the Council’s big plan for
how we can provide social care support
for adults during the next four years.
Social Care is care and support for adults
who need extra help to manage their lives
and be independent.
This can be for older people, people with a
disability or long-term illness, people with
mental health problems, or carers.
Why is the strategy important?
We need a good plan because:
 We will have less money from the
government.

 We think there will be more older and
disabled people in Leicestershire who
need help.
 There is a new law called the Care Act
2014. It says we must support carers and
work together with health services.
 We want to keep trying to make our
services better for people who need
them.
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Why we need this plan
Having a good plan will help us to:
 Support people to be part of their
community.
 Support people to be as independent
as they can, for as long as they can.

 Spend the money in the best way.

 Support people in a person centred
way.

What does the plan say?
 We will use our money well to get the
best services we can afford.
 We will help people to use other support
in their community, not just social care
services.
 The plan says how we will work and
what we will do.
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Our 5 Principles: How we will work
The Strategy has 5 principles. Principles are
statements about the way we will work.
They tell us the right way to do things. They
are our aims and goals for social care.
Our principles are:
1. The Right Person: we will support those
people who most need it to keep them
independent, safe and well.
2. The Right Time: we will give support at
the right time to stop things getting
worse, and when it can do most good.

3. The Right Place: we will support people
either at home or in the community. We
will think about what people want and
need and what makes best use of the
money available.
4. The Right Support: we will give enough
support to keep people safe and stop
them needing more support. The
support will be given by people who are
trained and understand what to do.
5. The Right Partners: we will work with the
person and everyone involved in
supporting them to make things work
well.
6

Q3

Do you agree with our 5 principles?
Please tick one box only
Agree a lot
Agree a little
Don’t Agree or disagree
Disagree a little
Disagree a lot
Don’t know
Please tell us why you say this.
Is there anything else we should think about?
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A new model for Adult Social Care
The Strategy has a new model for Adult Social Care and it says
what we will do.
We have worked with people who use services, carers and
other partners to make this new model.
The 4 big things we want to do
1. Provide advice and information about
different services in the community. This
will help to stop people needing extra
support.
We call this “Preventing Need”.
2. Think about things we could provide
that will mean people need less support
from services.
We call this “Reducing Need”.
3. Work with people who need care and
support services to help them to be
more independent, so they don’t need
as much support.
We call this “Delaying Need”.
4. If the ways talked about above are not
enough to help someone live
independently, we will check to see if
they can have a personal budget. This
is money that is used to pay for care
and support services.
We call this “Meeting Need”.
We will give people as much choice as we can. The most
important things for us will be to help people to be as
independent as possible, and make sure that the services are
good value.
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Q4

Do you agree or disagree with our new model?
Please tick one box only
Agree a lot
Agree a little
Don’t Agree or disagree

Disagree a little
Disagree a lot
Don’t know
Please tell us why you say this.
Is there anything else we should think about?
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Our ideas for how to do this
To Prevent Need, we will:

Q5



Help make communities better so they
can help people to stay well and
independent.



Help people to understand where to
get good information and advice.

Do you agree or disagree with our ideas to prevent need?
Please tick one box only
Agree a lot
Agree a little
Don’t Agree or disagree
Disagree a little
Disagree a lot
Don’t know
Please tell us why you say this.
Is there anything else we should think about?
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To Reduce Need, we will:
 Work with partners like hospitals,
family doctors, the police and
landlords to find out who might need
social care and support in the future.
 Work with partners to build up
services like social groups and things
that make life easier, like phones with
large buttons.
 Support carers with information and
advice and help them to find support
in the community. For carers who
need more support, we will offer their
own personal budget.
Q6

Do you agree or disagree with our ideas to reduce need?
Please tick one box only
Agree a lot
Agree a little
Don’t Agree or disagree
Disagree a little
Disagree a lot
Don’t know
Please tell us why you say this.
Is there anything else we should think about?
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To Delay Need, we will:

a

 Keep working with health to join up our
services.

 Help people to get well and stay well as
long as possible.
 Help people to be as independent as
possible.
Q7

Do you agree or disagree with our ideas to delay need?
Please tick one box only
Agree a lot
Agree a little
Don’t Agree or disagree
Disagree a little
Disagree a lot
Don’t know
Please tell us why you say this.
Is there anything else we should think about?
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Meeting Need
The council has been given less money, so we must focus on
spending it well to meet the needs of people who use our
services. This might mean less choice.
Here are some ideas of how we think we could meet need.

 We will work out what support
people can get from their
community before we pay for
other services. This might be things
like community groups,
volunteering or learning.
Q8

Do you agree or disagree with this idea to meet need?
Please tick one box only
Agree a lot

Don’t Agree or Disagree

Agree a little

Disagree a little

Don’t know

Disagree a lot
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Meeting Need
A personal budget is the amount of money needed to meet
eligible care and support needs. It includes the amount the
council will pay and the amount the person might have to pay.

Q9

 We will support people to manage their
personal budget as a direct payment.
This might include helping them to
employ a personal assistant.
 For people who can’t manage a direct
payment we can manage it for them.
We call this a managed budget.
Do you agree or disagree with this idea to meet need?
Please tick one box only
Agree a lot

Don’t Agree or Disagree

Agree a little

Disagree a little

Don’t know

Disagree a lot
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Meeting Need
 We will work with a smaller number of
care and support providers. Providers
will need to give good quality care that
is value for money.
 This might mean less choice for people
who take a managed budget.
Q10 Do you agree or disagree with this idea to meet need?
Please tick one box only
Agree a lot

Don’t Agree or Disagree

Agree a little

Disagree a little

Don’t know

Disagree a lot

Meeting Need
 We will make sure providers help people
to be more independent, so they are
less likely to need services the council
pays for.
Q11 Do you agree or disagree with this idea to meet need?
Please tick one box only
Agree a lot

Don’t Agree or Disagree

Agree a little

Disagree a little

Don’t know

Disagree a lot
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Meeting Need
 We will make sure people get just
enough support to meet their needs.
 We will have regular checks with people
to make sure their care and support is
working and changes if their needs
change.
Q12 Do you agree or disagree with this idea to meet need?
Please tick one box only
Agree a lot

Don’t Agree or Disagree

Agree a little

Disagree a little

Don’t know

Disagree a lot

Meeting Need
 We will work on giving people more
choice of places to live where there is
support, not just residential care homes.
Q13 Do you agree or disagree with this idea to meet need?
Please tick one box only
Agree a lot

Don’t Agree or Disagree

Agree a little

Disagree a little

Don’t know

Disagree a lot
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Q14
 Is there anything else you would like to
say?
 Is there anything else you think we
should think about?

Q15
 How do you think the new ways of
working will affect people:
o People who use services
o People’s friends and families
o Communities
o Social care and support providers

Q16
What would help people to feel happy
with the changes?
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About You
It is very important for Leicestershire County Council to
treat everyone well. It is very important that the things we
do are good for everyone.
To help us make sure that our work is fair and good for
everyone, we would like you to answer these questions.
You do not have to answer these questions. But it will help
us to keep working better for everyone in Leicestershire
Q17 Are you male or female?
Male
Female
W

M

Q18 Are you transgender?
This is a woman who lives as a
man or a man who lives as a
woman
Yes
No
Q19 What was your age on your last
birthday?
Please write this in numbers:
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Q20 What is your postcode?
My postcode is:

Q21 Are you a carer of a person
aged 18 or over?
Yes
No
Q22 Do you have a long-standing
illness, disability or difficulty?
Yes
No
Q23 What is your ethnic group?
Please tick one box only
White

Black or Black
British
Mixed
Other ethnic
group
Asian or Asian British
Q24 What is your religion?
No religion

Jewish

Christian

Muslim

Buddhist

Sikh

Hindu

Any other
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Q25 Do you work for Leicestershire
County Council?
Yes
No
Q26 Are you:
Bi-sexual

Lesbian

Gay

Other

Heterosexual/ straight
Thank you for filling in this form. What you think is
important.
The things people tell us will be written in a report. We will
send the report to the County Council Cabinet (a small
group of Councilors who make the big decisions).
They will decide about Adult Social Care Services in
February 2016.
Data Protection:
Personal data supplied on this form will be held on
computer and will be used in accordance with the Data
Protection Act 1998. The information you provide will be
used for statistical analysis, management, planning and
the provision of services by the county council and its
partners. The information will be held in accordance with
the council’s records management and retention policy.
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